LA\ GrandBridge

ENERGY

June 2026

Important Information About the Planned Overhead Rebuild in Your Area

At GrandBridge Energy, our mission is to deliver safe, reliable power while providing value to the
customers and communities we serve. To support this, we regularly invest in rebuilding and
modernizing our electrical distribution system, ensuring it continues to meet today’s needs and the
growing demands of the future.

Beginning in July 2026, we will be rebuilding the aging overhead electrical distribution system in
your area. This work is essential to maintain system reliability, enhance safety, and increase
capacity as electricity use continues to grow.

As part of this project, crews will replace select poles, wires, and transformers along portions of
Bute Street between July and August 2026. A map of the work area is included on the reverse of
this letter.

We recognize that construction can be disruptive at times. Our team is committed to completing
this work as efficiently as possible, minimizing impacts to your daily routine, and keeping you
informed with timely updates throughout the project.

The replacement pole is necessary to maintain system reliability and to accommodate the
Township’s planned road reconstruction and infrastructure improvement projects, as the existing
pole is located within the affected roadway corridor.

Key project details include:

e Power Outages: Short, temporary outages of less than one hour may occur during this
work. If a longer outage is required, we will provide advance notice and work with you, by
phone, email, or hand-delivered notice, to help minimize any disruption. In the event of a
power outage, GrandBridge Energy will make every effort to provide advance notice and
communicate proactively with affected residents and businesses whenever possible. We
encourage customers to ensure their contact information is current and to follow
GrandBridge Energy’s Planned Outages webpage for the latest updates and outage
notifications. Customers who rely on electrically powered medical equipment should make
alternate arrangements in advance of any scheduled outages and be prepared for
unexpected service interruptions.

e Tree Trimming: Our team is available to discuss the tree-trimming requirements and
welcomes input and recommendations from residents and businesses.
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« Consultation: Our staff is available to review proposed pole locations, discuss tree
trimming requirements, and listen to your feedback.

KEY MAP

We know this work may cause temporary disruption. We sincerely thank you for your patience and
understanding as we complete this important project.

If you have questions, concerns, or would like more details, please contact:

« Ryan Park — P: 226-755-3787 | rpark@grandbridgeenergy.com
W: grandbridgeenergy.com/planned-outages-in-your-area-grandbridge-energy
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